YM 3AMMAETbCH
YNOBHOBAYXEHUN
BEPXOBHOI PAAN YKPAIHWU
3 NMPAB IO AUHA?
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YNOBHOBAXXEHWUM NPOBAQUTb CBOIKO
AIANbHICTb 3A TAKUMU HANPAMAMM:

oco6ucTi npaBa Ta cBo6oau

(NpaBoO Ha WTTA, NpaBo Ha cBo6Gogy Ta
0CO6MCTY HEQOTOPKaHHICTL, cBOGOAA Ne-
pecyBaHHA, NMpPaBo Ha noeary 0O rigHo-
CTi, NpaBo Ha BiNbHWA PO3BUTOK CBOEI
0CO6UCTOCTI, HEOOTOPKAHHICTbL »XUTNa,
TaEMHWMUA KOMYHiKaLlii, NpaBo Ha Hepo-
TOPKaHHICTb OCO6BMCTOro XWUTTHA, NpaBo
Ha HEOOTOPKAHHICTb CIMEMHOro >KUTTHA,
npaso Ha ceoGopy ceiTornany i Bipocno-
BidaHH#A, cBO6oAY AYMKW Ta CNoBa)

npaeo NIOAWHA He 6YTU NiQAaHOoI0 KaTy-
BaHHIO, ’KOPCTOKOMY, HENIOACbEKOMY a6o
TaKoMmy, Lo NpUHWXYeE i rigHicTb, Nnoso-
[KEHHIO Y4 NOKapaHHIo

npaea QUTUHU

rpoMafsHCbKi Ta NONiTUYHI NpaBa

(npaeo Ha iHchopmauik, NpaBo Ha ceo6ony
06'eHaHHs, NPaBo Ha Y4YacTb B yNpaBniHHi
OepXaBHUMK crnpaBamMK, NpaBo A[OCTYNy
0O OepXaBHOi Cny»6u, npaso o6upaTtw,
npaso 6yTW O6paHUM, NpPaBo Ha MWPHI
3i6paHHsA, NPaBo Ha 3BePHEHHS rPOMagsH,
npaBo Ha [OMOMOry, npaea MeHWWH Ta
oci6, fKi 00 HUX HaneXaTb, NPaBO MOBHOIO
CaMOBU3HA4YeHHSs1, NPaBO BNACHOCTI)

npaBa BiMCbKOBOCNY»X60BUiB, noniyen-
CbKUX, NeHcioHepiB 3-NOMiIX 0ci6, 3Binb-
HEeHWX i3 BINCbKOBOI CNy»6W, BETEPaHiB
i YneHiB IXHiIX cimei

€KOHOMI4HI, colianbHi Ta KynbTYpPHI npasa

(NnpaBO BMAacHOCTI Ha pPesynbTat CBOEI
iHTENEeKTyanbHOI, TBOPHOI AiANbHOCTI, NpaBo
Ha NIONPMEMHMULBKY OIANbLHICTb, NPaBO Ha
CTpaiik, NpaBo Ha BiAMOYUHOK, NPaBo Ha co-
LianbHWMA 3aXMCT, NPABO HA XWTMO, NPaBo Ha
OOCTaTHIN XUTTEBUIA PiBEHb, NPABO Ha OXO-
pPOHY 300pOB'A, NMpaBo Ha 6GesreyHe OnA
XKUTTA | 300POB'A OOBKINMA, NpaBo Ha BiNb-

HWIA gocTyn o iHdopmMadii Npo cTtaH Ooe-
Kinns, npaso Ha OCBITY, NPaB0o Ha TBOPYICTb,
npaso Ha pe3ynbTaT CBOET iIHTeNeKTyanbHoI,
TBOPYOI QiANLHOCTI, MNPaBo Ha KOMMeHcaLito
36UTKiB, 3aBOAHUX OEPXXaBOK), NPAaBO 3HATH
CBOI Npaga Ta 060B'A3KN)

~»0 MpaBa UMBINbHUX 0Ci6, AKI nocTpaxpa-
cﬁ%? nu BHacninokK BiHW PocilicbKoi Pepe-
------ ' pauii npoTu YKpaiHu
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KOJIN BAPTO 3BEPTATUCA
00 YNOBHOBAXEHOIO?

Ko>XHa i KO>KeH Ma€e npaBo 3BepTaTUCH 3a 3aXMCTOM CBOIX npas i cBo6opn Ao
YNOBHOBaXXeHOro, AKLWO iX MOPYLWWUNW OpraHu Aep)XaBHOI Bnagu, opraHu

MicueBOro camoBpsgyBaHHA (MIiCbKi, CiNbCbKi, CenuULHI pagu) Ta IXHi
nocapoBi 1 CNY>X60Bi 0CO6U, a TAKOXX KPUANYHI Ta hi3nYHI ocobwm.

3BepHiTh yBary: SIKWO BW BYAaCHO He OTpUManu couianbHy BunnaTty a6o
nocnyry, Hacamnepen BapTo 3BEPHYTUCA A0 OpraHy, AsKMN npusHadae/Hapae
BMNMNaTKU a6éo nocnyru. | TiNbKW B pasi HenpaBOMipHOI BiOMOBM BapTo
. 3BepTaTuCAa 0o YNOBHOBaXXEHOro.

Ao npuknagy, AKLWo ue NMTaHHA Wo[ao BMNNaTH rpoLoBOl SONOMOrM Ha NPOXXUBaHHA
BMO, 3BepTaTnCsa Cnig Qo opraHy couianbHOro 3aXmcTty HaceneHHs aéo HauioHanbHOI
coLuianbHOI cepBICHOI cNy>X6K VKpaiHW. AKLWO MOEeTbCA NPOo MPOoXXWBaHHA B TUM4Ya-
COBOMY couUianbHOMY »XWUTNi — OO0 agMiHicTpauii Micua KOMNAKTHOrO MNOCeneHHs,
MOAYNbHOro MicTe4yka abo [0 opraHy MiCLEBOro camoBpsiAyBaHHsA (MiCbKa, CinlbCbKa,
cenuuiHa paga).
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Y 3BEPHEHHI O YINMOBHOBAXEHOIO
OBOB’A3KOBO NOTPIBHO 3A3HAYATMU:

1. Mpi3BULle, iM’A, N0 6aTbKOBI (3a HAABHOCTI).

2. Micue cbaKTU4YHOro NpoXKMBaHHA Ta Micue peecTpaLii.
3. CyTb NOpYLUEHOro NUTaHHsA (OeTanbHo).

4, 3ayBaXKeHHSA, Npono3unuii, NpPOXaHHSA Y1 BUMOTU.

5. 3aco6uM 3B’A3KY: efIeKTPOHHAa nowTa Ta/a60 KOHTaKTHUA TenedoH (3a HaaBHOCTI).

BAXITNBO!

BamM Heo6XxigHO 3a3Ha4YUTU BULLEBKa3aHy
iHpopmauio Npu 6yab-AKOMY CNOCO6i 3BePHEHHS.
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CNnocobu 3BEPHEHHSA OO YNMNOBHOBAXXEHOIO:

& 1. ENEKTPOHHA NMOLWUTA

Ha enekTpoHHy nowTy: hotline@ombudsman.gov.ua.

EP] 2. CKPUHbKA ABO MOLUTA

® Yepes CKPUHLKY 3a agpecoro: Byn. IHCTUTYTCBKA, 21/8, m. KK1iB.
® Yepes perioHanbHi rpomMagckbKi NpUAManbHi YNOBHOBaXXeHOro %

e MowTolo Ha agpecy CekpeTapiaTy YNOBHOBa)XeHOIro
BepxoBHOi Pagu YKpaiHu 3 npaB NiOQUHU:
ByNn. [HCTUTYTCbKA, 21/8, M. Kuis, 01008.

2, 3 OCOBMUCTUN NPUAOM NrPOMALSAH ¥ FIPOMAACbBKIN
s NMPUUMANDBHI YIMIOBHOBAXXEHOIO

V CekpeTapiaTi YNOBHOBaXXeHOro Ha NocTilHin OCHOBI NpaLoe rpoMaachka
npMAManbHA YNOBHOBa>XeHOro.

Apnpeca: Byn. IHCTUTYTCbKa, 21/8 (1-i1 noBepx), M. KKiB.

Mpadik po6oTn 3a po3nopapXeHHAM KepiBHMKa CeKpeTapiaTy:
noHepinok — N'aTHuua: 9:00-17:00;
cy60Ta, HeRinA: BUXiaHi oHi.
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Cnocobn 3BEPHEHHA 1O YNOBHOBAXEHOI O:

4. TAPAYA JIHIA

Fapa4Ya niHia YnoBHoBa)keHoro BepxoBHoi Pagu YKpaiHU 3 npas NioguHu:
+380-800-501-720

a60 CekpeTtapiaTy YNOBHOBa>KeHoro BepxoeHoi Pagu YKpaiHu 3 npaB NOOQUHM:
+38-044-299-74-08.

A3BiHKK 3-32 KOPAOHY AOCTYIHI.

BAXXINKNBO!

VY pasi noTpe6u BM MOXXEeTe 3BePHYTUCA OCO6MCTO O0 YNOBHOBaXKEHOro aGo
npeacTaBHUKIB YNOBHOBAXXEHOrO.

Oco6UCTUA NpuioM rpomMmagsaH NpPoOBOAMTLCA 3a nonepegHiM 3anucom.

MonepepHin 3anuc 3asiBHUKIB 30IMCHIOETLCA Ha MNiACcTaBi MMCbLMOBOro 3BepHe-
HHSA, NOAAHOro 3a 14 oHiB OO AHA NPOBEAEHHA NPUAOMY Y pasi, AKLLO NopylUueHe
Y 3BEPHEHHI MUTAaHHSA 3aNULLMIIOCh HE BUPILWWEHMM NO CyTi nicns Noro po3rnsny
BiANOBIOHUM CTPYKTYPHUM nNigpo3ninom CekpeTtapiaTy YNOBHOBaXKeHOro.

Lier maTepian nigrotyeas BnaroginHuin poHa «CTadinizeiweH Cynnopt Cepeices» 3a hiHaHCYBaHHA AreHTCTBa
OOH y cnpaBax 6i>xkeHuiB (YVBKB OOH). 3micT uiel nyénikauii € BUKNOYHO BignosiganbHicTio BO «B® «CCC» Ta
He MOXXe BUKOPUCTOBYBaTUCA, LLOG BiAO6pasnTU TOYKY 30py AreHTCcTBa.
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